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Introduction

This document summarizes how to set up Flex Signal.
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2.0 Sep. 3, 2015 Changed the procedure because the installer was added.
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2.2 Jan. 6, 2017 Added notes for users who perform installation.
Added a description about signal lamp settings.

2.3 Feb. 22, 2017 Added a description about the recommended operating
environment.

3.0 May 25, 2017 Changed and added descriptions about how to display the
menu.
Added the uninstallation procedure.
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Added the procedures for Windows 10 and Windows Server
2016 to the IIS settings.
Modified screenshots.

4.1 Jun. 28, 2018 Changed the menu screenshot.

4.2 Aug. 1, 2018 Modified the language.

4.3 Aug. 16, 2018 Added details about preparation checks.
Added FAQs.

5.0 Jun. 1, 2019 Modified the language.

6.0 Jun. 1, 2020 Added contents to FAQs.

6.1 Jun. 5, 2020 Changed the Basic settings screen.

7.0 Jul. 31, 2020 Changed license authentication method to on website.

8.0 Mar. 1, 2021 Added LA6-POE setup method.
Added license authentication for the case installing from CD-
ROM.
Deleted the address and the home page links.

8.1 Aug. 31, 2021 Changed the menu screenshot.

8.2 Dec. 8, 2022 Changed the framework of operating environment to .NET
Framework 4.6.
Added description about ASP.NET and .NET Extensibility
versions on |IS settings.

8.3 Feb. 8, 2024 Added Windows11 and WindowsServer2019 to
recommended OS

8.4 Jun. 3, 2024 Framework / Browser version update

8.5 Jun. 2, 2025 Added WindowsServer2022 and WindowsServer2025 to
recommended OS
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No. Setup item Chapter
o 1 | Operating Environment 1.
m] 2 | Preparation for Setup 2.
o 3 | Setting Up IIS 3.
o 4 | Installing the System 4,
o 5 | Checking System Operation 5.
o 6 | Authenticating the License 0.
o 7 | Specifying Signal Lamp Settings 7.

-End -

* Check off completed items.




1. Operating Environment

Prepare the following PC environment to install the product.
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Table 1: Recommended environment

No. Iltem Environment
1 Recommended OS Windows10, Windows11
Windows Server2016
Windows Server2019
Windows Server2022
Windows Server2025
2 IS IS 7.0 or later
3 | Framework NET Framework 4.8
4 | Browser Chrome
5 | User performing the installation User with administrator privileges
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2. Preparation for Setup

The following preparation is required before setup.

(1) Before setup
Be sure to confirm that the following operations are possible.

Table 1: Points to check before setup

No. Iltem
1 Communication between transmitters and receivers ]
2 Communication between receivers and the PC where you will install the product (*1) =

*1: USB connection is not supported. Use a LAN connection.

(2) Items required for setup
Be sure to confirm that you have the following items at hand.

Table 2: Items required for setup

No. Item Description

1 FSSetup_x.x.x.x.exe FlexSignal installer downloaded from the |
(FlexSignal installer) FlexSignal website

2 Customer key Key that was sent to you by TOKAI-SOFT in the m

email [1—H —IFHREIRT T OH RS H] at the

time of registration as a user of FlexSignal
*Customer key indicated on the license certificate
if you have a CD-ROM installer (license certificate)

* Flex Signal cannot be used with PATLITE WDS-AUTO2 and WDS - Win01. Exit WDS-AUTO2 before

using Flex Signal.




3. Setting Up IIS

(1) Windows10,11

1. Select "Start Menu" -
2. Select "Programs"

"Windows System" -

"Control Panel."
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3.

Control Panel = [m] X
1 » Control Panel » v o | »
Adjust your computer's settings View by: Category ~
System and Security User Accounts
Review your computer's status ;- Gihange account type
Save backup copies of your files with File History
Backup and Restore (Windows 7) .
Appearance and Personalization
{ L. Network and Internet
View network status and tasks Clock and Region
-y Hardware and Sound "W Change date, time, or number formats
¥ View devices and printers Ease of Access
Add a device @ Let Windows suggest settings
< Optimize visual display
" H 1
Select "Turn Windows features on or off
£yl Programs — [m] X
€« “ 4 1j] » Control Panel > Programs * v O Search Control Panel »

Control Panel Home

&Y

System and Security
Network and Internet

Default Programs
Change default settings for media or devices

Hardware and Sound

Programs
User Accounts

Appearance and
Personalization

Clock and Region
Ease of Access

Programs and Featurg
Uninstall a prograi Turn Windows features on or off __ew installed updates
Run programs made for previous versions of Windows | How to install a program

Figure 2: Turn Windows features on or off
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Check the following items one by one and select "OK."

(2) IIS Management Console

(2) ASP.NET4.8 (ASP.NET 4.6 or later is fine.)

(3) HTTP Errors

(4) HTTP Redirection

(5) Directory Browsing

(6) Default Document

(7) Static Content

(8) .NET Extensibility 4.8 (NET Extensions or .NET Extensibility 4.6 or later is fine.)
(9) ISAPI Filters

(10) ISAPI Extensions
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Windows Features

Turn Windows features on or off

To turn a feature on, select its check box. To turn a feature off, clear its check box. A filled box

means that only part of the feature is turned on.

O X

0 Hyper-V
Internet Explorer 11
= @  Internet Information Services
] FTP Server
= @ Web Management Tools
O 1S 6 Management Compatibility
<EL_ IS Management Console >
[J IS Management Scripts and Tools
IS Management Service
= @ World Wide Web Services
= @ Application Development Features
[0 .NET Extensibility 3.5
<L NET E)L‘tensibiliﬂ 45>
[0 Application Initialization
0 asp
[0 ASPNET 35

. cal

AP Extensio
ISAPI Filters

[0 Server-Side Includes

0 wWebSocket Protocol
Commaon HTTP Features

[0 WebDAV Publishing
Health and Diagnostics
[0 Performance Features
m  Security
Internet Information Services Hostable Web Core
Legacy Components
Media Features

| ' W H

= O

1R OO

£+ Ch-f =l A Li £

Figure 3: Items set by IIS settings
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(2) Windows Server 2016, 2019, 2022, 2025

1. Select "Start" - "Windows System" - "Control Panel."
2. Select "Turn Windows features on or off."

JhO=Je 30 - ] X
S o~ 4 E o L JTo| [Toras ahoss B
T/Ea-5-DRELFELET ErAd: hFdU -
‘ JXTAUZ'#-J.UT{ - FHIY
JIvFa-5-0 SRS
§ {<uknioET G rovvtnEsnES

e FYRT-DEAUE—RyR m
\ 125-FokA, —
FubI-T0KE F=T -
L/ - Foz7

Al

ﬁ FIAALTYF-0ET
FIADEN )
o~
[] il — k- 5’ G)Fﬁsi?%e{’ﬁ
|E;Wmdow) nEE0FHLIEIERL I
*Oulm‘ﬁﬂ? g4

Figure 4: Control Panel

3. Select "Server Roles."
* |If this item cannot be selected, click "Server Selection.” This item will then become selectable.
4. Select the "Web Server" check box and click "Next."

. Al Eet S -aind
grﬂ;jfl aﬁ%) E‘ ‘- |k COLLOM 4fng ts-local W
R REEBEQBIT-K —

Y—I{-DEBDER

COLLONA4ng.ts-local

BERUY-/-CMAb- V3@ ElE 1 DM EERLIT.
@31 i)

LI Active Directory 54 R714 b L7 R H-£ X Web F-/{— (IS) 1. £, T2
[ Active Directory SERSH-K2 [cEhiz. A7-57)biF Web -
[] DHCP /(- 23V AVIFANIIFATE.

[] DNS #-/f-

O Fax &6

[ Host Guardian #-£2
|:| HyperV

AMD Opteron(tm) Pr
2GB
64 GB

D
Tndows server Essentials T7ANXUIYR
|:| Windows Server Update Services
[ Windows EE4—£2
[ FIMAEZ EE6ES
O #ub7-7 RUZ-E7 742 H-EX
v [ JPAN $-CRAEBEES LR (112 RIS (525 =]
O #ia-h SqEVAZEY-ER L2
O V&~ 7742 .
O Y-+ Fa7b97 4-£2 ©
[ EDBIE FEaA -2

Figure 5: Add Roles and Features wizard
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5. Click "Add Features."

B 410

Y- RRV ALTH)
FEA-si-
COLLON 4fng.ts-local

- o x
les
&Y== -
i
; SR BEOENT-F X
x
Web ¥—/{- (IIS) LA ELEETEMLETA?
COEREEEIBLGRDI- I LETEA, ALY~/ Ab-IT D
SRy Ea . 27~ Web 77—
SISANSIFHTS.

AMD Opteron{tm) Pn
2GB
64 GB

EEY-IEEDHD (FETIES)

529~

E————

Figure 6: Adding a web server
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6. Select "Role Services" and select the following check boxes one by one.

(1) HTTP Errors

(2) Directory Browsing
(3) Default Document
(4) Static Content
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(5) HTTP Redirection

| DR P

B EElEE0EmT-£

- ]

bif Sl
COLLOM.4fng ts-local

Web 4/~ (II5) DA VAN IR -EAEBRLET

#ET-L'2

a [ Web #-/1-
4 H i
<A

CTRVESE
<] HTTP US(LTED
[ WebDAV 2T

EERERTIE. VY

AL BEU UI T, Web H—/(-DHzs
EEE. BN RTERT. ERER
ENFELATE ASPNET IEMETLE
EE7% NET AP ZERLT. F4547
0 C++ APl TEAN RS EEH

BT Web /(- BetERE
4 t¥al)71 D
ER2NI-
1 ns 754 P MERASETYEY TR
[ 1P B&UFAZDHE
] ssLEEBEnE R Ym-H
[ URL

T
N
\'g

=

AMD Opteron(tm) Pr
2GB

64 GB

000

HTTP 07
opec 04

g
O
A e
O
O nass 07
O

Figure 7: Items added for common HTTP features
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7. Click "Application Development” - ".NET Extensibility 4.6."
(.NET Extensions or .NET Extensibility 4.6 or later is fine.)

8. Click "Add Features."

IF:

@&ET-ER

Web #-/(- (IIS) DA VAN FIEBIT-ER

®IY-E2

ASP
ASPNET 3.5
ASPNET 4.6

CGl

-l

Ei2
TYTrBEUI-I
A

FH&Y-/-
COLLON 4fng ts-local

EERLET

e BBBEOBMIT-F

AYAR-I32El
LES

4 NET Framework 4.6 Features
ASPNET 46
4 Web #-/(~ (IIS)
4 Web #-/(-
FIVT-vavEE

3]

ERY-EEHD (FETIEE)

oot

Figure 8: Adding the .NET Extensibility 4.6

9. Click "Application Development" -
(ASP.NET 4.6 or later is fine.)

10. Click "Add Features."

"ASP.NET 4.

6."

Web #-/(~ (IS) D1 VAb- T 3EEH-LAEERLET

BIY-EZ

PRIy

a [V

oDBc 04
hAsL 0Y
(SRS

og y-lb

Application Initialization
ASP

ISAPI J1)L5~

1SAPI T

WebSocket FOR1)l

Y-/~ IN-F
a [ FTP#-s(—

Hig
ZATVTESTY-I
FEY-EA

< BIA(P) RAN) > VA

COLLON 4fng ts-local

— X

B

ASPNET [3, V-3 I-FEERLT
Web #1t Web PFUT-a/EBSE

e BElLmEEnHT-F

ASPNET 4.6 [CAEBBETEMLETN?

ASPNET 4.6 4 YA M-Il F 38010, ROGBHF-FAZLBREEEIYRM-
N BENBYFT.

4 FAT-yavER
ISAPI 24 )5 -
ISAPI 3R

EEY-IESND (FETIES)

)pteronitm) Pr

Fevh

[525 =

Figure 9: Adding ASP.NET 4.6
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11. Click "Next."

Flex Signal Setup Manual

- e REEEEDEMMT-F

BEY-PADZE
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ASP

ASPN .
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ASPNET 4.cjie:
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v use EEER
[ s EERIVTRBEU Y-
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ASPNET I3, Y4-3 I-FEERLT

BEFLLY
Uth. 2EOT-¥TITVERE

L« .NET Framework. ASRNET [
< T3 EEETIH0

AMD Opteronftm) Pn
2GB
64 GB

529 >

Figure 10: ltems added for application features
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12. Confirm that the following items are selected.
(1) IS Management Console
(2) ASP.NET 4.6 (ASP.NET 4.6 or later is fine.)
(3) ISAPI Extensibility
(4) ISAPI Filters
(5) .NET Extensibility 4.6 (.NET Extensions or .NET Extensibility 4.6 or later is fine.)
(6) Default Document
(7) Directory Browsing
(8) HTTP Errors
(9) HTTP Redirection
(10) Static Content
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13. Click "Install."
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e ElemEpSmHT-F

F-t2

AUAN=I A T3V OHRE

BRUEY—(-DROZE]. B -VA. SLEREEVRA-LTBIE. YRR BP9 ILTCE N,

- b x - o x
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COLLON.4fng.ts-local
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Figure 11: Installation check
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14. When the installation is completed, click "Close.
" o~ I

&
Fa BElLBEDEMIT-F B = - O
) v FRV ALTH SR p
-

/\/7\ I\fJ \/(DEI?:-‘:.L_[ (ﬂLLONA"l:gu—\’n‘{al
e AFdU -

1A LOETRREOER

© #0020

COLLON.4fng.ts-local TA /AR IA'ERICE T LELE.

NET Framework 4.6 Features
ASPNET 4.6

Web -/(~(IIS)
EEY-I

s ERIY-I

ER Web /(-

TV -vavER
ASPNET 4.6
1SAP| 35
ISAPI 74 JL5—
-NET #LFRHEE 4.6

o
]

ZOMT-FERLTE. ETTOLESPHINIILFBYREA. LEMETRRERTLEY. 20
B A-szEEsunysas. IXUE /(-0 B E7YyIL. (FATONE E7U9ILET.

BRSEOIIAN-H

e | [zws | [[Ew ][ s
ARV AR+

Figure 12: Completion of installation

15. Click "Install." When installation is completed, click "Close."
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4. Installing the System

1.

Run “FSSetup_x.x.x.x.exe” downloaded from the download website.

*If you install the system from CD-ROM, insert the media and then run “FSSetup_x.x.x.x.exe”.
The screen shown in "Figure 1: Setup screen” opens.

* Perform this operation as a user with administrator privileges.

* The X's in “FSSetup_x.x.x.x.exe" file to select represent numbers.

(Example: FSSetup_2.0.0.0.exe)

Select "Next."

Welcome to Flex Signal ver.14.2.0.0
Setup

Setup will guide you through the installation of Flex Signal
ver.14.2.0.0.

Itis recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer.

Click Next to continue.

L text> D | concel

Figure 1: Setup screen
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Enter your customer key and select "Next."

*Please check the email “ 11— —[BIREERTT T DHHNS 3 for the “customer key.”

*If you install the system from CD-ROM, please check “license certificate.”

* When the license is already authenticated, the screen shown in "Figure 2: Setup screen for

entering the customer key" does not appear.

(4" Flex Signal ver.14.2.0.0 Setup - X
Customer Key -
Please input Customer-Key. ( ,‘7

Cus K
[oo000 |- [ooooo |- [ooooo |- @
\

Customer-Key is published by TOKAI-SOFT CO. LTD.. If you don't
have it, connect to TOKAI-SOFT CO.,LTD. please.

< Back Cancel

Figure 2: Setup screen for entering the customer key
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4.

Select "Install."
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X

4" Flex Signal ver.14.2.0.0 Setup
Choose Install Location ("_

Choose the folder in which to install Flex Signal ver, 14.2.0.0. ,‘7

Setup will install Flex Signal ver. 14.2.0.0 in the following folder. To install in a different folder,
dick Browse and select another folder, Click Install to start the installation.

Destination Folder
Browse...

C:¥Fs

Space required: 37.3MB
Space available: 108.5 GB

stem v, 08
< Back Cancel

Ft Install Sy

5. Installation starts.

Figure 3: Setup screen for specifying the installation destination

37 Flex Signal ver.14.2.0.0 Setup

Installing
Please wait while Flex Signal ver.14.2.0.0 is being installed. 47

Extract: SignalEva21.xml... 100%

[ —

System v3.08
Cancel

< Back Next >

Figure 4: Screen displayed during setup installation
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The FlexSignal receiver communication setup tool starts up during installation. Enter the IP

address of your receiver and save the setting.

& FlexSignal Receiver Setting Tool X

Add.

No. IP address
1 192.168.0.1

Initialization

Figure 5: FlexSignal receiver communication setup tool
When you perform setup later, close the screen with the "x" without performing any operations.
* For details on the FlexSignal receiver communication setup tool, see the FSConfManager

Manual.

Q FlexSignal Receiver Setting Tool X ’
Add.

No. IP address
1 192.168.0.1

Initialization

Figure 6: FlexSignal receiver communication setup tool
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When the setup completion screen appears, select "Reboot now."

* If you select "Reboot later,” be sure to manually restart the PC.

L4’ Flex Signal ver.14.2.0.0 Setup —

Completing Flex Signal ver.14.2.0.0
Setup

Your computer must be restarted in order to complete the
installation of Flex Signal ver. 14.2.0.0. Do you want to
reboot now?

(O Reboot later

T )

Figure 7: Setup completion screen
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5. Checking System Operation

(@) Confirming that the system starts up

1. Confirm that the screen shown in "Figure 1: FSStart" appears after you restart the PC.

FSStart (ver.1.0.0.0

2014/10/23 14:24:09.439 F3 Systemn starting ...

Figure 1. FSStart

2. Confirm that the screen shown in "Figure 1. FSStart" automatically closes after about one or

two minutes.

24
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(2) Checking the website

1. Select "Start" - "All Programs” - "Flex Signal” - "FlexSignal."
* |f "FlexSignal" does not exist in the start menu, start the browser and enter "localhost/fs" in the

URL.
Confirm that the screen shown in "Figure 2: Initial website screen" is displayed.

MENU — #5@ngsia

Flex Signal

Figure 2: Initial website screen

* [f "HTTP error" is displayed, please check "this booklet 9. FAQs (7)".

2. Access "http://IP address/FS" from another PC on the same network as the PC where you

installed Flex Signal.

* Enter the IP address of the PC where you installed Flex Signal.
Example: http://192.168.0.10/FS
Confirm that the screen shown in "Figure 2: Initial website screen” is displayed.

25



3.
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Select "MENU" - "groupl" - "Options” — “Basic settings" at the top of the web page.

+ iommaon

— groupl

+ Monitor

Figure 3: Basic settings selection screen on the website menu
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4. Enter admin in "Password" in the "Administrator authentication" dialog box and select "OK."

Administrator Authentication

Enter the administrator password.

_——

Passwordq:"
o ——

Figure 4. Website administrator authentication screen
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5. Execute "Save" in "Basic settings."

Flex Signal

MENU — &b

‘You can set the basic options of Flex Signal.

T——
:

Start time (arigin time) Mote:The default setting, 00:00. One-day handling will change by the time that you spedfy moming or aftermoon.
I

I you specify a 9:00 , 9:00 - 8:59 the next day will be handled as ane day.
specify a 9:00 , the day before 21:00 - 20:59 will be handled as one day.

Monitor Settings

Administrator Settings

Curent Passworc: I
iminsrator password |New Pessword . | (Covsraton o)

Mote:Please spedfy 5 or more characters of single-byte character:

Auto Output Settings

Use auto output. M You can set enable.
Output type © Only once @ Periodic

Periodic interval {min)

Doutput time.

Output Folder -
Shift Settings

ShiftType © None @ Ordinary @ Two shift @ Three shifts

Shift Name StratTume - EndTime

HHE

Break time Settings

- o Signal information valid/imalid
No Stat time: Ending time: etfing
B To enable

g
<

2l =
£
H

B To enable

B To enable

= | |
< <

]
<
.
8

<

B To enable

<
8
<

B To enable

B To enable

2
<
g

2

<
HE B

2

<

B To enable

g
<

B To enable

g
£

=
<
HE

B To enable

B To enable

Cancel Initialize

Figure 5: Basic website settings screen
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6. Confirm that [The basic settings was saved | o displayed on the screen.
Flex Signal MENU = #ssa

You can sat tha hacic gptions of Aex Signal.
e basic settings was save
Management group
Start time {arigin time) Mote: The default setting, 00:00. One-day handling will change by the time that you spedify moming or aftermoon.
Ii

specify a 9:00 , 9:00 - 0 the next day will be handled as one day.
[If you specify a 9:00 , the day before 21:00 - 20:59 will be: handled as one day.

e
minstrator password e Possvor . | (corerton oot |

Mote: Please spedfy 5 or more dharacters of single-byte characker

Auto Dutput Settings

Use auto output. You can set enable.
Dutput bype 2 Onby once ® Periodic
Periodic interval (min)

Mote: The default setting, 00: 10.That output the day before setting time.

0 None @ Ondinary @ Two shift @ Three shifts

Shift Name

Shiftl
Shift2

Break time Settings

Signal information valid/imvalid
setting

B To enable

Now

i

Ending time

2
<

g
JF

B To enable

g
<
HEH
2 =
HE
BEE

B To enable

g
£

2
<

2
<
HEE

B To enable

B To enable

] |
<il <
B
g
b

B To enable

g
£

g
<
I

=
<

B To enable

BB

B To enable

2 B B
<
BB

B To enable

B To enable

Cancel Initialize

Figure 6: Basic website settings save completion screen
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Select "MENU" - "Common" - "Other” — “Help" at the top of the web page.

Terminal Setting

| System Setting

, Help

Figure 7: Help selection screen on the website menu
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8. Confirm that "Customer key" in "Help" matches the key written on the email [1—H—1&#k

BT T DHF5 ] sent from TOKAI-SOFT.

*If you install the system from CD-ROM, please confirm that "Customer key" in "Help" matches

the key on the license certificate.

Flex Signal

System information

Confirmation communication status

MENU — #@sa8

You can check the system information.

System information

Product name Flex Signal
Version 14.2.0

Copyright TOKAI-SOFT Co., ltd.

FlexSignal LA6-POEEISSEFER Revi.l
pnal Manual Revl4.l ja
nal PC Change Manual Revl.? ja

nal Setup Manual Rev8.2 ja
nal Troubleshooting Rev4.13 ja
nal Update Manual Rev5.1 ja

FSConfManager Manual Rev.3.1 ja
Customer key 00000-00000-00000-00000
Setup key BE692C-072EE-34AES-9525F

| >

During the trial {expiration date : 2023-0/-12 19:47)

Authentication key

Edition STD

Volume Signal tower 3 unit

SubSystem

Setup Date 2023-06-12 19:48

Receiver status @Al Oconnecting (O Disconnacted - Cutting

192.168.0.1 Disconnected

Transmitter status @Al Oconnecting () Disconnected - Cutting

Figure 8: Website help screen where you can check the customer key
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6. Authenticating the License

1. Prepare the email [777 7« RX— 3 > EERDT EMN] sent from TOKAI-SOFT.

* If you install the system from CD-ROM, ask TOKAI-SOFT (flexsignal@tokai-soft.co.jp) to
issue the authentication key by email. Be sure to include the customer key and setup key in
the body of the email. We issue the authentication key after checking the customer key and
setup key. After the authentication key is issued, proceed with the procedures up to the

authentication work in 5.

2. Access the URL for activation registration written in the email [77 07« RX—> 3 > &EFDT

ZZM), enter the customer key and log in.

Bl Fiex signal I

051 2=
ARET—F—

*If you cannot log in, please contact our support team (flexsignal@tokai-soft.co.jp), including

the message displayed in red on the screen in the email.
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3. After entering the “customer key” and “setup key”, click E&% (register) button.

(the customer key is automatically input when logging in.)
B Fiex signai 1

FoFin—zz e =

1.FlexSignal LT BEZRRL. HATT—F— - 7y My TF—EXARRFTANLTZEL,
2. A70%. BERSLEI Uy ILTIIEE,

3. IER=TUELE. | EBFENBIEATWREI TS,

A RT#. AL TREF—ETEAVEULET,

5. FlexSignalNL T BIERICH BRI — T PRI —EAAL, BHET > TIEEW,

SREE AR

HRIT—F—
ty b7y TFE—

23

BRELSDER
Flexsignalt7Ri— %
E-mail : flexsignal@tokai-soft.co.jp
Tel : 052-563-3596
KEEEEA0 1 00~17 1 00

*You can find “customer key” and “setup key” from "MENU"(at the top of the FlexSignal

website) - "Common" - "Other - Help". (This is not a website for activation registration.)

4. After registration is completed, you will receive an email [7 57« RX—= 3 > &EER5E T DHA

5% - FBAEF—DTFEW] sent by TOKAI-SOFT.
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5. The authentication key is written in the email [77 057« RX—> 3 2 ERT TDOHHSE - 525

F—DZEW)] described in 4. above. Enter the authentication key in the authentication key

field on the screen that is displayed by selecting "MENU" - "Common" - "Other - Help" and
select the "Authenticate” button.
*If you install the system from CD-ROM, the authentication key is issued via email. Please

check 1.

License
Customer key 00000-00000-00000-00000

Setup key B692C-072EE-54AE5-9525F

Auth.
Authentication key

Edition

Volume Signal tower 3 unit

SubSystem

Setup Date 2023-06-12 19:48

Figure 2: License authentication screen

When the authentication is completed, | During the trial (expiration date : 2023-07-12 19:47) | 0N the license

authentication screen shown in Figure 2 changes to Confirm that the number

of purchased licenses is displayed in "Volume."

If you enter an incorrect authentication key, enter the correct authentication key and retry the

authentication.

* Before authentication, "Expiration date for trial use" shows the date one month after the

product was installed on the PC.
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/. Specifying Signal Lamp Settings

See "Specifying signal lamp settings” in the Flex Signal Instruction Manual and specify the settings.
Refer to “FlexSignal - LA6-POE :&#5%E &} for the detail of LA6-POE.

* Data is not displayed until signal lamp settings are specified.
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8. Uninstallation

1. Start the uninstaller by selecting "Start" - "Flex Signal.”
* Perform this operation as a user with administrator privileges.

2. Select "Next."

L9 Flex Signal ver.14.2.0.0 Uninstall —

Welcome to Flex Signal ver.14.2.0.0
Uninstall

Setup will guide you through the uninstallation of Flex Signal
ver,14,.2.0.0.

Before starting the uninstallation, make sure Flex Signal
ver. 14.2.0.0 is not running.

Click Next to continue.,

Geo )| ane

Pt

Figure 1: Uninstallation screen
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3. Select "Uninstall."

4.

{9 Flex Signal ver.14.2.0.0 Uninstall —

Uninstall Aex Signal ver.14.2.0.0
Remove Flex Signal ver, 14.2.0.0 from your computer.

the uninstallation.

Uninstaling from: | C:\FS\

©

Flex Signal ver, 14,2.0.0 will be uninstalled from the following folder. Click Uninstall to start

<Back Q Uninstall {)

Cancel

Figure 2: Uninstallation folder screen

Uninstallation starts. Wait until installation has successfully completed.

{9 Flex Signal ver.14.2.0.0 Uninstall —

Uninstalling
Please wait while Flex Signal ver. 14.2.0.0 is being uninstalled.

[

< Back MNext >

Cancel

Figure 3: Screen during uninstallation
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When the uninstallation completion screen appears, select "Reboot now."

* If you select "Reboot later,” be sure to manually restart the PC.

{9 Flex Signal ver.14.2.0.0 Uninstall

Completing Flex Signal ver.14.2.0.0
Uninstall

Your computer must be restarted in order to complete the
uninstallation of Flex Signal ver.14.2.0.0. Do you want to
reboot now?

(O Reboot later

Figure 4: Uninstallation completion screen
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9. FAQs

(1) "Next" cannot be clicked on the installation screen.

There might not be enough IIS setting items.

(i) Check the IIS setting items.

(2) Setup does not complete successfully.
The FlexSignal receiver communication setup tool, which should start up during installation, might already

be running.

(i) Confirm that the FlexSignal receiver communication setup tool is not running. If
the FlexSignal receiver communication setup tool is running, click the "x" to

close the setup tool.

(i) If you are prompted to cancel the installation, make sure that the network

adapter is enabled.

(iii) Uninstall Flex Signal once and install again.
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(3) Data is not displayed even though installation is completed.

Signal lamp settings might not be specified.

(i) Download “FlexSignal_Manual_RevX.X_en from "MENU" - "Common" - "Other -
Help" and specify signal lamp settings referring to "Individual signal lamp

settings".

(4) Authentication fails.

(i) Confirm that the customer key on the email [1—Y —[BIREHRT T OB 5 ]

sent from TOKAI-SOFT is the same as the customer key on the Help screen in

Flex Signal.

(i) Confirm that the PC where you installed the product has not been disconnected

from the network.

(5) Data is not displayed even after signal lamp settings are specified.

The receiver might not be communicating with the PC where you installed the product.

(i)  Confirm that the connection method between the receiver and the PC where

you installed the product is a LAN connection.

(i) Confirm the receiver status on the screen displayed by selecting "MENU" -
"Common" - "Help". If the status of the receiver shows “Disconnected” or

“Cutting”, confirm the connection status with the receiver.
(iii) Confirm that the IP address is set to the connected LAN.
(iv) Confirm that an application from PATLITE or other software is not running.

(v) Confirm that the port number setting of the receiver has not been changed.
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(vi) Select the transmitter MAC address of the target equipment displayed when
you select the Select button rather than manually filling in "ID" under the

individual signal lamp settings.
(vii) Confirm that the equipment is on.

(viii) Restart the PC and confirm that FS Start automatically starts and automatically

closes after a few minutes.

(6) 1 want to display Flex Signal on another PC.

(i) Seeitem 2in "(2) Checking the website" in Chapter 5 of this manual.

(7) "HTTP error" is displayed.

The response method differs depending on the error type.

« HTTP Error 500.21 = It need to enter a command.

(i) Select "Start Menu" - Enter "cmd" in "Find programs and files" to start

command prompt.
(ii) Enter the following command at the command prompt and press the "Enter".
Command when the installation destination PC : 32 bits
C:¥Windows¥Microsoft. NET¥Framework¥v4.0.30319¥aspnet_regiis -i
Command when the installation destination PC : 64 bits
C:¥Windows¥Microsoft. NET¥Framework64¥v4.0.30319¥aspnet_regiis —i

(iii) If "Install of ASP.NET (4.0.30319) is complete" is displayed, it is complete.

Close the command prompt and check the FlexSignal screen.
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« HTTP Error 500.19 = There is a possibility that ASP.NET 4.7 is not checked. Please check the settings

of IIS again.

(8) ldentification ID list is not displayed in the signal lamp settings.

The communication environment between the PC and the receiver might not be prepared.

(i) Confirm that the IP address of the receiver is registered in FlexSignal. *See
“FlexSignal receiver communication setup manual” for the description of

checking / adding / changing the IP address of the receiver.

(ii) Select "Start Menu" - Enter "cmd" in "Find programs and files" to start

command prompt.

(iii) Enter “ping receiver IP address” at the command prompt and press the “Enter”.

(Example: ping 192.168.0.1)

(I) If the response from the receiver's IP address is not normal as shown in the
figure below and an error like "Request timed out" is displayed, please check

the communication environment.

BN Select C:\Windows\system32\cmd.exe

Microsoft Windows [Version 10.0.19045.2965]
(c) Microsoft Corporation. All rights reserved.

C:\Users\takashi.ishida>ping 192.168.0.1

Pinging 127.0.0.1 with 32 bytes of data:

Reply from 192.168.0.1: bytes=32 time<ims TTL=128
Reply from 192.168.0.1: bytes=32 time<ims TTL=128
Reply from 192.168.0.1: bytes=32 time<ims TTL=128
Reply from 192.168.8.1: bytes=32 time<ims TTL=128

(9) Total of the operation status graph exceeds 100%.
The monitoring time which is used as a denominator might be less than the total time of each component

color.
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(i) Please confirm that the check box for any of the colors is checked in
“Monitoring light” item in Signal Tower Settings. If any of the check box is
checked, the time when the color of the unchecked check box is in on or flash
state is not included in the monitoring time, which may cause the rate to

exceed 100%.

(i) Confirm the monitoring time which is specified as a fixed value in “monitoring
light” item in Signal Tower Settings. If the time for which the signal was in on
or flash state is longer than planned, it may cause the rate to exceed 100%.
(10) I wantto use LA6-POE.

() see “FlexSignal - LA6-POE #E# 5% FE & " for the detail of LA6-POE.

B 7RIS

1. %’&DQ%‘C‘E%L&@L
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